How to Make a Complaint against your Firm or Advisor

If you’re seeking financial compensation

; C I RO or complaint resolution
Canadian Investment +

Regulatory
Organization

Complaint

Your Investment Firm

If you do not receive a response within 90 days or you are not (90 days)
satisfied with the firm's response.

Complain to CIRO
directly if you feel
your firm or advisor
has broken our
rules.

CIRO may
investigate and take
disciplinary action,
if warranted.

(180 days)

\ / [ Other Options j
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https://www.ciro.ca/office-investor/how-make-complaint/seeking-financial-compensation#obsi
https://www.ciro.ca/office-investor/how-make-complaint/seeking-financial-compensation#court
https://www.ciro.ca/office-investor/how-make-complaint/seeking-financial-compensation#arbitration
https://www.ciro.ca/office-investor/how-make-complaint/seeking-financial-compensation#amf
https://www.ciro.ca/office-investor/how-make-complaint/seeking-financial-compensation#province
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